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What is Social Software?  
A wide variety of low/no-cost computing applications which enable groups of 
individuals to meet, connect and collaborate in virtual and in-person spaces. These 
individuals form relationships from casual acquaintances to colleagues to close 
friendships and communicate about education, work, music, social lives and more.  
 
Why Utilize Social Computing Tools in Libraries? 
 People of all ages increasingly accustomed to using new communication tools & 
digital spaces to connect 
and share information  
 Create virtual library 
community/sub-community 
and user connectedness 
 Foster information sharing, 
learning, communication, 
collaboration 
 Extend accessibility of 
library/librarians; enhance 
communications  
 Promote & market library 
services  
 Engage in creative and personal communication with integrated multimedia-based 
suite of social computing tools (IM, email alerts, blogs, pix & video sharing, bulletin 
boards) 
 
Using Social Media for Disseminating Information 
 Determine Target Audience(s) 
 Evaluate product to determine which one best fits your needs using SWOT Analysis 
 Select tools that will give you the biggest bang for your buck 
 Create a plan for implementation and consistency 
 Assess effectiveness- what works for one library won’t necessarily work for you! 
 
Issues to Consider in Adopting Social Software 
 Pre-determine objectives and the best tool/method to achieve them 
 Experiment with technology as it is generally simple and can be inexpensive or free 
 Consider library culture. It may difficult to get buy-in from those unfamiliar with 
concepts 
 Build a plan to determine workflow and maintenance 
 Be aware of spamming, security and privacy issues 
 Be flexible and respond to users and what works 
 Always be willing to change or shift gears 
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Overview of Emerging Technologies 
 
Blogs 
An online journal that allows a person to post articles or information and allows for comments and posting from 
readers. A blog can be maintained by one person or a group or an organization. 
 Wordpress (www.wordpress.com) 
 Blogger (www.blogger.com) 
 LiveJournal (www.livejournal.com) 
 Weebly (http://www.weebly.com/) 
 
Book Shelves (online) 
These sites are great for creating virtual bookshelves and to promote print and even electronic items related to 
your collection.  
 LibraryThing (http://www.librarything.com/) 
 Goodreads (goodreads.com) 
 Google Books (http://books.google.com/) 
 
 
GPS Location Services 
These sites allow you to add information about physical locations for virtual tours as well as tips for actual 
visitors. Some cities and museums have partnered to award badges and other incentives for checking into 
locations. 
 Foursquare (https://foursquare.com/) 
 Gowalla (http://gowalla.com/) 
 SCVNGR (http://www.scvngr.com/) 
 Bizzy (www.bizzy.com) 
 Places (Facebook) 
 
 
Image Streaming 
Sites that allow for the uploading and arranging and tagging of photos.Useful for displaying images of your 
collection and promotions. 
 Flickr (www.flickr.com/) 
 Picasa (http://picasa.google.com/) 
 Slideshare (www.slideshare.com) 
 Instagram (www.instagram.com) 
 
Instant Messaging etc. 
Allows real time chat from computer to computer as well as many mobile devices with internet capabilities. 
Some have integrated video and audio capabilities as well. Yahoo, MSN, Google and AOL all have instant 
messenger clients.  
 SKYPE (http://www.skype.com) 
 Meebo (www.meebo.com) 
 
 
Learning Objects 
The main idea of 'learning objects' is to break educational content down into small chunks that can be reused in 
various learning environments, in the spirit of object-oriented programming . 
 Instructables (www.instructables.com) 
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Microblogs/Feeds 
Micro-blogging is a form of multimedia blogging that allows users to send brief text updates or multi-media such 
as photos or audio clips and publish them, either to be viewed by anyone or by a restricted group which can be 
chosen by the user. These messages can be submitted by a variety of means, including text messaging, instant 
messaging, email, digital audio or the web. 
 Twitter (www.twitter.com) 
 Friendfeed (www.friendfeed.com) 
 Posterous (https://posterous.com/) 
 Tumblr (www.tumblr.com) 
 
Podcast 
An audio blog, typically updated weekly or daily. You don't have to have an iPod to listen to a podcast 
 Audacity (http://audacity.sourceforge.net/) 
 Garage Band (Apple) 
 
Social Networking 
 In social networking, users can have an effect on their online environment, shaping it to fit their needs and 
sharing their ideas with others. 
 Google Plus (www.plus.google.com) 
 Linked In (www.linkedin.com/) 
 Facebook (www.facebook.com) 
 
 
Video Streaming 
Sites that host videos generated commercially or by individual users. They allow sharing of videos and viewer 
comments. 
 YouTube (www.youtube.com) 
 
Wikis 
A collaboratively edited web page. The best known example is Wikipedia, an encyclopedia that anyone in the 
world can help to write or update. Wikis are frequently used to allow people to write a document together, or to 
share reference material that lets colleagues or even members of the public 
contribute content. 
 Wet Paint (www.wetpaint.com/)  
 Pbwiki (www.pbwiki.com) 
 Google Sites (http://sites.google.com/)  
 
 
 
 
Tips for staying aware…. 
 Educause: The entire site is full of reviews of new technology and of course the Horizon 
Report  (www.educause.com) 
 
 Mashable (http://mashable.com/) and ReadRiteWeb (http://www.readwriteweb.com/) help 
keep you up to date with emerging technologies and hardware 
 
 
